
Undergraduate Degree Program
Program - CASE Psychology SLO (BA)

Mission Statement
Undergraduate psychology majors will exhibit depth in their knowledge and application of psychological concepts, scientific

reasoning and problem-solving skills, personal and professional values that are ethically and socially responsible across a global
landscape, along with competence in communication.

Psychology

Outcomes
FIU graduates should be able to achieve the following:

Content Knowledge and Skills (including Technology) Direct Measures
Content Knowledge

Graduates will be able to apply the scientific method to solve
problems concerning behavioral and cognitive processes,
identify and apply basic research methods in psychology
concerning research design, conducting appropriate data
analysis techniques, analyze and interpret results of
psychological research, and demonstrate information and
technological literacy.

Procedure:

Assessment Instrument: Rubric
Assessment Method: A two-member instructor panel used the
CASE rubric to assess 4 indicators of Subject
Knowledge/Content (5-point scale in which 1 is poor, 3 is
satisfactory, and 5 is excellent: 20 point maximum). The
indicators of Subject Knowledge/Content are:
a) identifies major question,
b) identifies and applies basic research methods,
c) conducts appropriate data analyses,
d) interprets results.
A mean score for each student will be obtained from the
ratings.
Course Assessed: PSY 4931 (previously PSY3215, PSY 3213)
Sampling: 10 papers or 10% of students enrolled during the
academic year (Fall/Spring).
Minimum Criteria for Success: Graduates are expected to attain
an average minimum score of 3 (satisfactory) out of a possible 5
(excellent) across the 4 indicators using the CASE rubric for
Subject Knowledge/Content.

Critical Thinking Direct Measures
Critical Thinking
Graduates will be able to identify and summarize a problem or
question, analyze and examine ideas and research findings,
assess the influence of context, and construct and interpret
information within Psychology.

Procedure:

Assessment Instrument: Rubric
Assessment Method: A two-member instructor panel used the
CASE rubric to assess 4 indicators of Critical Thinking (5-point
scale in which 1 is poor, 3 is satisfactory, and 5 is excellent: 20
point maximum). The Indicators of Critical Thinking are:
a) identify and summarize the problem/question,
b) analyze and examine data/evidence,
c) detect connections and patterns,
d) assess the influence of context,
d) construct and interpret conclusions/consequences, develop
ideas.
 A mean score for each student will be obtained from the
faculty ratings.

Course Assessed: PSY 4931 (previously PSY3215, PSY 3213)
Sampling: 10 papers or 10% of students enrolled during the
academic year (Fall/Spring).
Minimum Criteria for Success: Graduates are expected to attain



an average minimum score of 3 (satisfactory) out of a possible 5
(excellent) across the 4 indicators using the CASE rubric for
Critical Thinking.

Communication (Oral or Written) Direct Measures
Oral Communication Skills
Graduates will be able to demonstrate effective Oral
Communication skills through their subject knowledge of
Psychology, organization of ideas, adequate connection to an
audience, efficient delivery, and appropriate use of technology.

Procedure:

Assessment Instrument: Rubric
Assessment Method: A two-member instructor panel used the
CASE rubric to assess 5 indicators of Oral Communication (5-
point scale in which 1 is poor, 3 is satisfactory, and 5 is
excellent: 25 point maximum). The Indicators of Oral
Communication are:
a) subject knowledge demonstration,
b) organization,
c) connection to audience,
d) delivery,
e) use of technology to present.
A mean score for each student will be obtained from the faculty
ratings.
Course Assessed: PSY 4931 (previously PSY3215, PSY 3213)
Sampling: 10 papers or 10% of students enrolled during the
academic year (Fall/Spring). Note: This can be updated for all 5
active indicators.
Minimum Criteria for Success: Graduates are expected to attain
an average minimum score of 3 (satisfactory) out of a possible 5
(excellent) across the 5 indicators using the CASE rubric for Oral
Communication.

Written Communication Skills

Graduates will  be able to demonstrate effective Written
Communication skills in Psychology by explaining content and
developing ideas, effectively organizing information,
demonstrating a command of the written language, and using
the conventions of language and documentation appropriately.

Procedure:

Assessment Instrument: Rubric
Assessment Method: A two-member instructor panel used the
CASE rubric to assess 4 indicators of written communication (5-
point scale in which 1 is poor, 3 is satisfactory, and 5 is
excellent: 20 point maximum). The indicators of Written
Communication are:
a)Content and development: ideas, examples, reasons,
evidence and point of view;
b)Organization: focus, coherence, progression of ideas, thesis
developed;
c)Language: word choice & sentence variety
d)Conventions: grammar, punctuation, spelling, paragraphing,
format (as applicable).
A mean score for each student will be obtained from the faculty
ratings.

Course Assessed: PSY 4931 (previously PSY3215, PSY 3213)
Sampling: 10 papers or 10% of students enrolled during the
academic year (Fall/Spring).
Minimum Criteria for Success: Graduates are expected to attain
an average minimum score of 3 (satisfactory) out of a possible 5
(excellent) across the 4 indicators using the CASE rubric for
Written Communication.
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